
 

 

IPN SAFe Courses FAQs 

1. Do I need IT experience to attend these classes? 

You must have Agile experience or IT background to attend these classes. If you do not have any Agile or IT background, 

there will be a mandatory prerequisite training prior to the scheduled class.  

 

2. What is included in the course fee?  

The course fee includes: 

a. Two full day SAFe workshop 

b. Digital workbook 

c. Exam Fee (first attempt) 

d. One-year membership to the SAFe Community Platform 

e. Course certificate of completion 

 

3. Are there any pre-requisites for these courses? 

SAFe Scrum Master:  

a. The requirement to take this class is that you must have Agile or IT background/experience. 

b. If you do not have any Agile or IT background, there is a mandatory prerequisite training scheduled before the class 

you will be required to attend.  

SAFe DevOps: 

a. Degree in Information Technology, Computer Science, Software Engineering or related field OR 

b. Experience as an IT team member, Developer, Software Engineer, Enterprise Architect, Security Analyst, Data 

Analyst, BA, Scrum Master, Project Manager, Systems Analyst, Manager, Director & Executive interested in bringing 

DevSecOps to their organization 

SAFe Product Owner / Mgr:  

a. Professional IT experience OR 

b. Obtain one of the SAFe two certifications within the last two years. (SAFe Scrum Master or Leading SAFe) OR 

c. If you have professional product management experience, SAFe certification requirements can be waived after 

instructor evaluation 

 

4. Are these courses eligible for employee reimbursement? 

Most employers do allow course reimbursement for these certifications, ask your employer for details. We can provide any 

supporting documentation required. If you are using your company card for registration, wait till you receive official approval 

and then use the card, as there is a refund charge of $30.00.  

 

5. Am I going to take exam during the class? 

No, you will not be taking the exam during the class. By attending the two-day workshop, you will become eligible to take the 

SAFe exam.  

 

6. What are the exam details and where can I find them? 

You can find the exam details on the registration page by going to  http://www.agilitywhiz.com/ipnsafecourses and selecting 

on the specific course. You can also find details on the ScaledAgile website http://www.scaledagile.com  

 

7. I am having trouble with the registration. What do I do? 

Please follow our registration guide located here to ensure all steps are followed. If you are still having difficulty, please 

contact seher.fadwani@agilitywhiz.com  

 

8. What time does the class start and end? 

Each class will start at 9:00 am CST and will end no later than 6:00 pm CST for both days. 

 

 

http://www.agilitywhiz.com/ipnsafecourses
http://www.scaledagile.com/
https://ed4f55ae-cd2d-4de3-b50b-ed258ab8da5f.filesusr.com/ugd/850a34_70e57d83cf1c491a83c83af500b4dff3.pdf
seher.fadwani@agilitywhiz.com%20


 
 

 

9. How do I pay for the class? What are my payment options? 

As part of the registration process you will be prompted to pay via PayPal.  

 

PayPal provides the following payment options:  

a. PayPal Credit – This option is available to pay in installments. Click here for more details.  

b. PayPal 

c. Visa 

d. American Express 

e. Master Card 

f. Discover 

 

10. With the course fee will I also receive job placement services? 

Our company only provides training services. With that said, we do offer guidance on career paths and other job-related 

information as needed by our participants. We are always here to help the Jamat as much as we can.  

 

11. What is the refund and cancellation policy? 

a. Cancellation Policy 

If for any reason Agility Whiz cancels a class, all participants will receive a full refund.  

b. Refund Policy 

If after registration a student is unable to attend the class for any reason, Agility Whiz will not be able to provide any 

refund. However, you will get full credit towards any upcoming IPN SAFe classes to continue to benefit from this 

offer.  

 

12. How does virtual training work?  

Prior to the class you will invited to a Zoom meeting. Zoom is a virtual conference tool which has audio and video capabilities. 

You can join the meeting by going to https://zoom.us/join and enter the meeting id provided prior to the class. You can also 

review a video tutorial here.  

 

13. Can my non-Ismaili relatives participate in this course? 

Yes, only non-Ismaili spouses and children are allowed to enroll. 

 

14. Can I share information with my non-Ismaili friends & colleagues? 

This is a special initiative specifically created for our Jamati professionals and we are not able to offer this rate to anyone 

outside of our community. 


